Government of Western Australia

Department of Fisheries

View Receiver Returns (Online)
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Conditions

Only individuals can be registered and nominated for roles and each individual must have a unique email
address that is not shared with or can be used by another individual. A password or PIN must not be
shared with or given to another person.

Applies to:

MFL Holder No
MFL Online Operator No
Master No
Receiver Yes
Receiver/Processor Online Operator Yes
Requirements

You must be currently registered and nominated as a Receiver/Processor Holder or a Receiver/Processor
Online Operator.
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Instructions

1. Open the Fish Eye
website.

The Log On screen will
display.

2. Complete the following
fields:

a) User ID

b) Password

c) Click the Log On button.

The Home screen will
display.

The Receiver Consignment
History will display.

3. Click on the Form icon
(circled in red here) to

Please enter your User ID and Password to login
‘fou must first login tefore you can access the page you reguested. Please =

User ID:

Password:

ter your User ID and Password to continue,

Fish for the future

Department of Fisheries \

Western Australia

. . Licence | =]
display that particular
return. RLR - Receiver Online Operator
In the Return Status Receiver Consignment History
column: - — I
e Committed indicates Retum Method  _Feturm PROL Complated MFL Weight (ke)  Containers RetumStatus  Change Request
the return has been & & L
SUCCESSfU”y ExternalSystam 166676A 15-Jan-2013 1373 146 ";‘:,:‘;::’ Pending O
submitted. ExternalSystem 163301A 15-Jan-2013 1820 152.5 ";’jr;';;:’ H
° Invalid or Notfit fOf' ExternalSystam 151376A 16-Jan-2013 1640 137.1 ";’:;‘:EF;"
Purpose indicates ExternalSystemn 1843014 16-Jan-2013 1312 141.3 N::r;';::' -
there is an error in the ExternalSystem 1457264 16-Jan-2013 1274 11 s’
return. ExternalSystem  163526A 16-Jan-2013 1061 126 Ng:;n;;:r
ExternalSystem 172301A 16-Jan-2013 1562 35.3 ";’:;‘;::’
Online 150928 16-Jan-2013 17186 156.8 24.8 Committed Rejected
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The selected return will
display.

You can view the return
and check for incorrect or
missing information. Click
on your browser back
button to return to the
consignment history page.

4. Click on the Change

Request icon ! to submit
a change to a return.

GOVERNMENT OF
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Western Australia

West Coast Rock Lobster Registered Receiver Consignment Form
Consignment/COR Number 1666764

Registered Receiver Number gy S

Consignment Details | —

veence <2 (D

Registered Receiver Name MFL

— cLL
——

All Containers secured and tags affixed? Weighed Date/Time

Yes 3 15-January-
2013 3:23:18PM
Total Weight
Species Gross Weight (kg) Containers Met Weight[kg)  Determined by Grading
Western Rock Lobster 175.6 338 146 Yes

I declare that this information is given on behalf of the receiver and is true and correct. No

Completed By Receiver

Submission Confirmation Number
4960C0BDSEAY

5. You can move through ExternalSystem  165376A 20-Jan-2013 1802 ”;:,zé:?
multiple pages screens by ST s Stdandols isko LT
clicking on the left or right I Ry — e
arrows adjacent to the ExternalSystem 1892534 21-)an-2013 1188 Mot i ror

Purpose
page number. e N p—— 21-3an-2013] 1562 “::r':;::r

End of Instructions

Fish Eye Helpline and Support
A dedicated Fish Eye and CatchER Helpline is in operation from 8.30am to 4.30pm, Monday to Friday. The
Helpline will answer questions related to Fish Eye.

Email: Fisheye.Support@fish.wa.gov.au

Phone: 1300 550 763

Online Troubleshooting Guide for Fish Eye issues
An online troubleshooting guide is available on the Department of Fisheries website.
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